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Article 1 - Purpose 
These Terms and Conditions (the « Terms ») set out the rules governing the temporary 
promotional campaign (the « Campaign ») organised by Deblock, under which eligible new users 
who complete the required Qualifying Actions (the « User ») shall receive a reward paid in euros 
or one month of free access to Deblock’s Premium App subscription Plan (the « Reward »). 
 
Participation in the Campaign implies full and unconditional acceptance of these Terms. 
 

Article 2 - Organising entity 
 
Deblock (« Deblock ») is a simplified joint stock company with a capital of €2,500,000, whose 
registered office is located at Spaces Shake Building - 612 Rue de la chaude rivière 59800 Lille, 
France, registered under number 948 264 163 in the Trade and Companies Register of Lille. 
Deblock is registered as an electronic money institution licensed by the ACPR under number CIB 
17748, and a Crypto-Assets Services Provider, licensed by the AMF under license number 
A2025-001.  

Article 3 - Eligibility for the Campaign 
The Campaign is open to new Users who download and receive notification of the Campaign in 
the Deblock mobile application (the « App »), following the successful completion of their 
identity verification (« KYC »). Deblock may, in its sole and absolute discretion, decide whether to 
display or make the Campaign available to Users located in certain countries and/or to Users 
who have already benefited from a referral program. 
 
Each User may participate in the Campaign once only. The Campaign is available in all markets 
where Deblock lawfully provides its services. 
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Article 4 - Campaign and Eligibility Period 
The Campaign shall commence on 11 March 2026 at 00:00 CET and shall remain in force until 
such time as Deblock, in its sole and absolute discretion, withdraws, suspends, or terminates 
the Campaign at any time, whether in respect of all Users or specific categories of Users, and 
subject to applicable legal and regulatory requirements. 
 
Eligible Users of the Campaign will have a maximum of six (6) months from the date of 
successful registration (the « Eligibility Period ») to fulfil the conditions (« Qualifying Conditions 
») set out in Article 5. 
 
Deblock reserves the right, in its sole and absolute discretion, to amend the duration of the 
Eligibility Period for future Users, including by reducing such period, subject to applicable legal 
and regulatory requirements. Any such amendment shall not retroactively affect Users whose 
Eligibility Period has already commenced, unless otherwise required by law. 

From their initial valid deposit (see Article 5.1), Users must complete seven (7) consecutive 
active days (see Article 5.2 - « Qualifying Days ») within the Eligibility Period, otherwise Users 
shall automatically and definitively lose eligibility for the Reward. 
 
The Eligibility Period begins on the date of activation of the User's account notified on the 
Application in accordance with these Terms. 
 
The Eligibility Period cannot be extended or renewed for any reason whatsoever, including, 
without limitation, due to the User's temporary inactivity, a change of residence or travel, the 
dormancy of their App account, a technical interruption not attributable to Deblock, or any 
personal circumstances affecting the User. 

Article 5 - Conditions for receiving the Campaign Reward 

To receive the Reward within the Eligibility Period of the Campaign, the notified User must 
complete and fulfill the following cumulative conditions (the « Qualifying Conditions »): 
 

5.1 Initial deposit requirement 

The User must deposit funds into their Deblock account using one of the available top-up 
methods displayed in the App. The following conditions apply: 

-​ Peer-to-peer monetary transfers between Deblock's account (« P2P ») do not qualify as 
valid deposits during the Campaign. 
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-​ Where the deposit is made via bank transfer, a minimum amount of one euro (1€) is 
required. 

-​ The deposit must be successfully credited to the User’s account. 

5.2 Seven (7) consecutive days of activity (Qualifying Days) 

Following a valid deposit (Article 5.1), the User must complete 7 consecutive Calendar Days of 
Qualifying Activity as stated in Article 5.3 (hereinafter the « Qualifying Days »). An interruption of 
one (1) Calendar Day without Qualifying Activity during the Qualifying Days will reset the counter 
to zero. 

5.3 Definition of a Qualifying Activity 

A « Qualifying Activity » consists during the Eligibility Period of at least one successfully settled 
transaction per Calendar Day, and for the Qualifying Days duration, among the following: 

-​ A valid card payment, excluding topping up other accounts, payments to gambling or 
other crypto-asset companies, gift cards, cash withdrawal and currency exchange 
services; 

-​ A SEPA bank transfer deposit with a minimum amount of one euro (1€), excluding any 
outgoing SEPA transfer; 

-​ A card top-up with a minimum amount of twenty euros (20€); 
-​ Any crypto-asset transfer with a minimum amount of one euro (1€); 
-​ Any crypto-asset on-ramp or off-ramp transaction with a minimum amount of one euro 

(1€); 
-​ Any crypto-asset exchange transaction with a minimum amount of one euro (1€). 

Only transactions that are successfully settled and not reversed, refunded, cancelled, declined, 
disputed, or subject to chargeback shall be considered valid Qualifying Activities. 

Deblock reserves sole and absolute discretion in determining whether a transaction qualifies 
under these Terms, including in cases of suspected abuse, artificial activity, bad faith conduct, 
or circumvention of the Campaign’s intent. 

For the purposes of this Campaign, where relevant, a « Calendar Day » shall mean the period 
between 00:00 and 23:59 in the time zone corresponding to the country of residence declared 
by the User at the time of their onboarding in the App. The applicable time zone shall be 
determined exclusively on the basis of the country of residence registered at onboarding and 
shall remain unchanged for the duration of the Campaign. 
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For example, if a valid transaction (Eligible Activity) is made on 14 February at 6:00 p.m. 
and another transaction (Eligible Activity) is made on 15 February at 9:30 a.m., both 14 
February and 15 February will be considered Qualifying Days (Article 5.2) for the Eligibility 
Period (Article 4). 

Any failure to complete at least one Qualifying Activity within a Calendar Day during the 
Qualifying Days period shall automatically reset the consecutive-day counter (Qualifying Days) 
to zero, irrespective of prior completed days. 

 

Article 6 - Reward 

6.1 Nature of the Reward 

The Reward randomly attributed shall consist of either: 

-​ A fiat monetary reward credited to the User’s Deblock account; or 
-​ One (1) month of free access to the Premium App subscription Plan. 

Users have the following probabilities to win a Reward: 

 

Reward type Reward amount Reward probability 

Monetary (euros) 20 € 87,90 % 

Monetary (euros) 50 € 5 % 

Monetary (euros) 100 € 1 % 

Monetary (euros) 500 € 0.10 % 

Free Premium  
(App subscription) 

1 Month 6 % 
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6.2 Mandatory Premium Reward in specific cases 

Notwithstanding the above, the Reward shall automatically consist of one (1) month of free 
Premium Plan access only (without any fiat payment), throughout the seven (7) consecutive 
Qualifying Days, in the following cases where the User exclusively performed bank transfers, 
card top-ups or crypto-assets transfers. 
 
 
6.3 Reward attribution 
 
The Reward shall be granted after verification that all Qualifying Conditions have been satisfied. 
The User must: 

-​ Maintain an active and compliant account during the Campaign and at the time of 
Reward allocation; 

-​ Not be subject to suspension, investigation, or any restriction on the App. 
 
Deblock reserves the right to delay or refuse the Reward in cases of fraud, abuse, suspicious 
behaviour, breach of these Terms, or breach of Deblock’s App General Terms, Conditions or 
Policies available on the Deblock website. 
 
6.4 Monetary Reward distribution 
 
Once a monetary Reward is validated and granted, the corresponding amount in euros shall be 
credited to the User’s Deblock account within the App. 
 
The monetary Reward shall be credited within a reasonable period following verification of 
compliance with these Terms, and subject to the User maintaining an active and unrestricted 
account at the time of distribution. 
 
The monetary Reward does not constitute a bank transfer to an external account and may not 
be withdrawn, assigned, or exchanged prior to being credited. 
 
​

Article 7 - Anti-abuse and fraud prevention 
 
During the Campaign, Deblock reserves the right to: 
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-​ Exclude any User suspected of attempting to manipulate the Campaign; 
-​ Withhold or revoke the Reward in case of artificial, automated, circular, or economically 

irrational transaction patterns; 
-​ Disqualify accounts exhibiting ‘farmer-style’ behaviour or structured activity designed 

solely to obtain multiple Rewards. 
 
Deblock’s determination in this respect shall be final, subject to mandatory legal provisions. 

 

Article 8 - Non-cumulativity 
 
The Reward may not be combined with any other promotional offer unless explicitly stated 
otherwise by Deblock. 

 

Article 9 - Taxation 
 
Users remain solely responsible for any tax obligations that may arise in connection with receipt 
of the Reward, under the laws applicable in their country of residence. 
 

Article 10 - Modification or termination 

In accordance with Article 4 Deblock reserves the right to amend, suspend, or terminate the 
Campaign at any time, including for regulatory, operational, compliance, or risk-management 
reasons. In the event of modification, the updated Terms shall be made available within the App 
or Deblock’s website, with or without notification, and without prior notice. Thus, any use of the 
App after modification of the Terms constitutes full acceptance of the modifications by the 
User.​
 

Article 11 - Applicable law and jurisdiction 

These Terms shall be governed by French law and must be interpreted accordingly. Any dispute 
not resolved amicably shall fall within the jurisdiction of the competent French courts, unless 
otherwise required by mandatory consumer protection rules. 
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