
 

Grand Theft Auto VI – Reimbursement Promotion 
 

1. General 
These Terms and Conditions ("T&Cs") govern the Grand Theft Auto VI Reimbursement 
Promotion (the "Promotion") organised by Deblock SAS ("Deblock", "we", "us"). By participating in 
the Promotion, participants agree to be bound by these T&Cs in full. 

The Promotion is not affiliated with, sponsored, endorsed, or administered by Rockstar Games 
or Take-Two Interactive Software, Inc. 

2. Eligibility 
To be eligible for the Promotion, a participant must meet all of the following criteria at the time 
of submitting their claim: 

-​ be a natural person aged 18 or over and a resident of a country in which Deblock 
currently operates; 

-​ have successfully opened a Deblock account for the first time between 20 October 2026 
and 31 December 2026 (inclusive) and have entered the promotional code "PAYDAY" 
during the account opening process or within 14 days of the account opening and, in any 
event, no later than 31 December 2026 at 23:59 CET, the promotional code no longer 
being capable of being entered after that date, the date on which the code is entered 
being the "Code Entry Date" (the "Eligible Account"); 

-​ hold an Eligible Account that is not suspended, blocked, subject to a pending closure 
procedure, or otherwise restricted at the time of claim submission and until the 
reimbursement; 

-​ have ordered a physical Deblock payment card; 
-​ have spent a cumulative amount of at least EUR 1,000 (one thousand euros) using their 

Deblock card. Cancelled, invalid, reversed and refunded transactions do not count 
towards this threshold. Participants can track their progress towards the EUR 1,000 
threshold directly in the Deblock app; 

-​ have purchased a copy of Grand Theft Auto VI ("GTA VI") using their Deblock card; and 
-​ submit a valid claim in accordance with Article 4 below. 

All of the above criteria must be met, and the claim submitted in accordance with Article 4, 
within ninety (90) calendar days of the Code Entry Date (the "Eligibility Period"). Criteria met 
after the expiry of the Eligibility Period will not be taken into account. The Promotion will 
therefore end no later than 31 March 2027. 



 

 Participants who previously held a Deblock account that was closed or terminated are not 
considered new customers and are not eligible for the Promotion. 

Employees, officers, and agents of Deblock and members of their immediate families are 
excluded from the Promotion. 

3. Eligible Purchase 
The purchase must meet all of the following conditions: 

-​ the game purchased must be Grand Theft Auto VI; 
-​ the purchase must have been made on any commercially available platform (PlayStation 

5 and Xbox Series X/S); 
-​ the purchase must have been made using the participant's physical or virtual Deblock 

card; 
-​ the purchase must have been completed between 20 October 2026 and the expiry of the 

participant's Eligibility Period. Pre-orders are eligible provided that the full purchase price 
was collected by the merchant at the time the pre-order was placed, and the transaction 
was processed on the participant's Deblock card during the participant's Eligibility 
Period; 

-​ transaction types are those designated as such within the Deblock app at the time of 
purchase. Deblock reserves the right to update the list of eligible transaction types at any 
time. 

Purchases made in a currency other than Euro will be reimbursed on the basis of the Euro 
equivalent amount of the transaction as recorded by Deblock at the time of the transaction, up 
to the maximum set out in Article 5. 

4. Claim Process 
To submit a valid claim, eligible participants must: 

-​ submit their claim through the Deblock app no later than the last day of their Eligibility 
Period at 23:59 CET (the "Claim Deadline"). Claims submitted after this deadline will not 
be accepted; 

-​ upload via the Deblock app a valid and legible proof of purchase in PDF or JPG format, 
clearly showing: (i) the name of the game (Grand Theft Auto VI); (ii) the purchase price 
paid; (iii) the date of purchase or pre-order; and (iv) the name of the merchant or 
platform. 

A claim may be submitted before the participant has reached the EUR 1,000 spending threshold 
set out in Article 2. In that case, the claim will be held pending and the reimbursement will only 
be processed once the threshold is reached, in accordance with Article 5. The EUR 1,000 
spending threshold must be reached no later than the last day of the participant's Eligibility 



 

Period at 23:59 CET. Where the threshold has not been reached by that date, the claim will lapse 
automatically and no reimbursement will be due. 

Deblock reserves the right to request additional documentation to verify eligibility or the validity 
of a purchase. Failure to provide such documentation within 14 calendar days of Deblock's 
request will result in disqualification. 

Incomplete, illegible, or fraudulent submissions will not be accepted. Each participant may 
submit only one claim in connection with the Promotion. 

5. Reimbursement 
Subject to the participant meeting all eligibility criteria and claim requirements set out in these 
T&Cs, Deblock will reimburse the purchase price of one (1) copy of GTA VI per eligible 
participant, up to a maximum of EUR 79.99 (seventy-nine euros and ninety-nine cents). 

If the purchase price paid is less than EUR 79.99, only the actual amount paid will be 
reimbursed. No top-up, cash alternative, or additional payment will be provided. 

Approved reimbursements will be credited directly to the participant's Deblock account in Euro 
within 30 calendar days of the date on which the participant reaches the EUR 1,000 spending 
threshold set out in Article 2, provided a valid claim has already been submitted in accordance 
with Article 4. This timeframe may be extended where additional time is required to verify the 
supporting documentation provided. Deblock will notify the participant of approval or rejection 
via the Deblock app. 

The reimbursement benefit is personal, non-transferable, and cannot be exchanged for cash or 
any other product or service. 

6. Disqualification and Fraud Prevention 
Deblock reserves the right to disqualify any participant who, in Deblock's sole discretion: 

-​ does not comply with these T&Cs; 
-​ provides false, misleading, or fraudulent information or documentation; 
-​ attempts to manipulate or abuse the Promotion, including through the use of multiple 

accounts, third-party card usage, or coordinated misuse; 
-​ engages in any conduct that Deblock reasonably considers dishonest, harmful, or 

contrary to the spirit of the Promotion. 

Deblock reserves the right to recover any reimbursement already credited where it subsequently 
determines that the participant was ineligible or that the claim was fraudulent. 



 

7. Modification and Termination 
Deblock reserves the right, at any time and at its sole discretion, to amend or supplement these 
T&Cs or to suspend or terminate the Promotion early, including in the event of fraud, abuse, 
technical issues, or any circumstance beyond Deblock's reasonable control. 

Where reasonably practicable, Deblock will notify participants of material changes via the 
Deblock app or by any other appropriate means. Continued participation in the Promotion 
following notification of a change constitutes acceptance of the amended T&Cs. 

Deblock shall not be liable to any participant for any loss or damage arising from the 
modification or early termination of the Promotion. 

The modification, suspension or early termination of the Promotion shall not affect participants 
who have already submitted a valid claim in accordance with Article 4 before the date on which 
the change takes effect. Such participants shall remain entitled to the reimbursement provided 
for in Article 5, on the terms in force at the date of their claim, provided that they reach the EUR 
1,000 spending threshold set out in Article 2 before the expiry of their Eligibility Period. 

8. Liability 
Deblock's liability in connection with the Promotion is limited to the reimbursement amount set 
out in Article 5. Deblock shall not be liable for any failure or delay in processing claims due to 
technical issues or circumstances beyond its control, or for any loss or damage suffered by 
participants in connection with the Promotion. 

Nothing in these T&Cs limits or excludes Deblock's liability for fraud, death, or personal injury 
caused by its negligence, or any other liability that cannot be excluded under applicable law. 

9. Data Protection 
Personal data collected in the context of the Promotion will be processed by Deblock in 
accordance with its Privacy Policy, available in the Deblock app and on Deblock's website, and in 
compliance with applicable data protection legislation, including Regulation (EU) 2016/679 
(GDPR). Data collected will be used solely for the purposes of administering the Promotion and 
verifying eligibility. 

10. Governing Law and Disputes 
These T&Cs are governed by French law. Any dispute relating to this Promotion shall be subject 
to the exclusive jurisdiction of the courts of Paris, France. 

Notwithstanding the foregoing, where mandatory provisions of the local law (ordre public) of the 
participant's country of residence impose a specific applicable law or jurisdiction, such 
provisions shall prevail and apply to these T&Cs. 



 

For any questions regarding this Promotion, participants are invited to contact Deblock 
customer support via the in-app chat. 

11. Miscellaneous 
These T&Cs constitute the entire agreement between Deblock and participants with respect to 
the Promotion. If any provision of these T&Cs is found to be invalid or unenforceable, the 
remaining provisions shall continue in full force and effect. 

The Promotion is subject to all applicable laws and regulations. These T&Cs do not affect 
participants' statutory rights under applicable consumer protection law. 
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